
104.5 / General Policies 
 

Patron Bill of Rights 
 

The Library Board and staff of the Villa Park Public Library recognize our obligation 
to provide the best possible service to all individuals who use the library.  
  

The staff of the Villa Park Public Library strives to provide: 
 prompt, friendly, courteous, attentive, and respectful service at all times  

 equitable service regardless of age, gender, ethnicity, religion, race, 
appearance, disability, sexual orientation, marital status, or military status  

 accurate, timely, and useful information  

 clearly identified library procedures and services  
 professional direction and guidance by trained and knowledgeable staff  

 opportunity to submit suggestions, comments and concerns about all 
material  

 the privacy of library records and information safeguarded by library staff 

 a clean, comfortable, safe, and well-maintained library environment 
 an easy-to-use facility including orderly shelves, prompt re-shelving of 

materials, good lighting, proper signage, and equipment in good working 
order. 
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