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General 2021 Tax Information  
Forms, Publications, Questions 

Federal 
 

Website: 
www.irs.gov 
 

Telephone Assistance  
(800) 829-1040 
Monday – Friday, 7:00am to 7:00pm 
 

Regional Office: 
Downers Grove 
2001 Butterfield Rd. 
Downers Grove, IL 60515 
(630) 493-5291 – For Information 
(844) 545-5640 – To Make an Appointment 
Monday – Friday, 8:30am to 4:30pm 
 
 

State of Illinois 
 

Website: 
https://www2.illinois.gov/rev/Pages/default.aspx 
 

Telephone Assistance 
(800) 732-8866 or (217) 782-3336 
Monday – Friday, 8:00am to 5:00pm 
 

Regional Office 
When you come to one of the department’s facilities, bring all available information with you.  No appointments are 
necessary: however, if you have a complex issue, please contact the department ahead of time so they can be 
prepared to give you the help you may need. 
 

James R. Thompson Center  
7th Floor 
100 West Randolph Street 
Chicago, Illinois 60601-3274 
(800) 732-8866  
8:30am to 5:00pm 

Maine North Regional Building 
9511 Harrison Avenue 
Des Plaines, Illinois 60016-1563 
(847) 294-4200 
8:30am to 5:00pm 

 
 
Tax Forms for Other States 
 

Federation of Tax Administrators 
http://www.taxadmin.org/state-tax-forms 

http://www.vppl.info/
http://www.irs.gov/
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Tax Assistance and Preparation 2021 
 
 

College of DuPage: Free Electronic Tax 
Return Filing 
Get your State and Federal tax returns 
electronically prepared free of charge by IRS-
Certified COD students and faculty. 
 

Contact taxprep@cod.edu or (630)942-3450 or 
www.cod.edu/tax-prep to schedule an 
appointment, and for further information. 
Appointment Necessary 
 
 

Prairie State Legal Service: Low Income 
Tax Clinic 
31W001 East North Avenue, Suite 200 
West Chicago, IL 60185 
(855)TAX-PSLS (855-829-7757) 
(630) 690-2130 and (800) 690-2130 
 

The free tax clinic provides representation, advice, 
and referrals to low income individuals who have 
disputes with the IRS or Illinois Department of 
Revenue. 
Appointment Necessary 
 
 

TAP (Tax Assistance Program): Elderly 
and Low Income 
www.goladderup.org/our-services/tax-assistance  
312-588-6900 
Located in Chicago 
Call for Appointment 
See Website for Eligibility Requirements 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Triton College 
Free Tax Help 
2000 N. Fifth Avenue 
River Grove, IL 60171 
708-456-0300 x3895 
9:00am – 12:00pm, Monday, Wednesday, and 
Saturday 
Appointment Necessary 
 
 
AARP Foundation Tax-Aide 
AARP Foundation Tax-Aide offers in-person and 
virtual tax assistance to anyone free of charge, 
with a special focus on taxpayers who are over 50 
or have low-to-moderate income 
 
https://www.aarp.org/money/taxes/aarp_taxaide/ 
Appointment Necessary 
 
 

United Way 
Myfreetaxes.com 
866-698-9435 
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